
Red Jacket Phone Directory/Facility Directory

Veteran Crisis Line

Main Hospital 

Call Center/Appointment

Admissions 1 East (318) 990-5712 or 5516 or 5116

Agent Cashier 1 East Ext. 6789 or 6791

Amputee Clinic 4 North Ext. 6453 or 6455

Anti-Coagulation Clinic 7W (phone only) (318) 990-5006

Audiology Basement West (318) 990-5390

Barber Shop (Patriot Clips) 2 West Currently Closed

Bossier Federal Credit Union 2 West (318) 221-0901

Cafeteria (Patriot Café) 2 West (318) 990-5231

Cardiac Cath Lab 6 East (318) 990-5548

Chapel (Chaplain) 2 West (318) 990-5142 or 5251

Chemo Clinic 7 East (318) 990-6949

Coffee Shop (Patriot Brew) 1 Lobby No Phone 

CPAP 8 North Ext. 5278 or 6810

CPRS Training 1 West Ext. 6912

CT Scan 4 North (318) 990-5525

Day Surgery 3 East Ext. 6636

Decedent Affairs 1 East (318) 990-5712

Dialysis Center 4 East Ext. 6223 or 5590

Disabled American Veterans 1 East (318) 990-5207

Ear, Nose & Throat (ENT) Basement East D (318) 990-4929

ECHO Lab 6 West Ext. 7376

Education Center 2 West (318) 990-5021

EKG Lab/Holter Lab 6 West (318) 990-5525

Eligibility Enrollment 1 East Ext. 3068, 5712, 6439, 6394, 4778

Emergency Department 1 North (318) 990-5515

Endoscopy 7 East Ext. 5466 or 6907 or 6333

Eye Clinic 10 East Ext. 7358 or 7411

Gastrointestinal (GI) 7 East (318) 990-5466

Gift Shop (Patriot Store) 2 West (318) 990-7604

1-800-273-8255 Press 1

(318) 221-8411 or 1-800-863-7441

(318) 990-5000

Extensions: Facility phone - enter extension; Outside phone dial (318) 221-8411 and then extension

Direct dial phone numbers: Facility phone - enter 9 and dial number



Red Jacket Phone Directory/Facility Directory

Hematology/Oncology 7 East (318) 990-6903 or 5423 or 6589

Hepatology 7 East (318) 990-5466 or 4725

Home Based Primary Care HPBC2 West (318) 990-4992

Home Oxygen 8 West Ext. 5405 or 5236

HOPTEL Office 5 North (318) 990-5074

Human Resources 1 West (318) 990-4077 or 5150

ICU/OR Family Waiting Room 3 West (318) 990-7035

ID Card Office (Veteran) 1 East (318) 990-6492

Intensive Care Unit (ICU) 3 North (318) 990-5338

Information Desk 1 Lobby

Inpatient Wards 6, 7, 8 West Ext. 6322, 5375, 5356

Kinesiotherapy 4 North Ext. 6453 or 6455

     Blue Team Lab 1 East Ext. 6359 (*COVID Bld 12 6961)

     Red Team Lab (Annex Elev) 2 East Annex Ext. 7927 (*COVID Bld 12 6961)

     Specialty Lab 5 West Ext. 7527 (*COVID 6359/7286)

     Specimen Drop Off 2 North Ext. 6285

     White Team Lab 1 East Ext. 7286 (*COVID Bld 12 6961)

Library 2 West (318) 990-5061

Main Lobby 1 Lobby

Medical Media 5 North Ext. 6423

Mental Health Services (318) 990-5316

     BHIP Team 1/BHIP Team 2 1 South (318) 990-5316 or 5317

     Inpatient 9 East Ext. 5566

     MHACS Basement South Ext. 5792

     PTSD 2 South Ext. 5380 or 5318

     SUDS Basement South Ext. 5066

Million Veteran Program 1 East Ext. 5143

Mobility Clinic 4 North Ext. 6453 or 6455

MyHealtheVet 1 East (318) 990-5029

Neurology Services 5 East Ext. 7454 or 5107

Nuclear Medicine Services 7 North 990-5525

Lab Locations

Extensions: Facility phone - enter extension; Outside phone dial (318) 221-8411 and then extension

Direct dial phone numbers: Facility phone - enter 9 and dial number
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Nutrition and Food Service 4 Basement N (318) 990-5030

Occupational Health 9 North Ext. 5588

Optical Shop 10 West Ext. 7358 or 7411

Ortho Clinic 4 East (318) 990-5580

Pacemaker Clinic 4 East (318) 990-5548

Palliative Care (Inpatient) 7 West Ext. 4972 or 990-5188

Palliative Care (Outpatient) 5 North Ext. 4972 or 990-5188
Patient Advocate (*for 

female PA  or Veteran 1 Lobby (318) 990-5159 or 5140 or 5013

Pharmacy 1 East Ext. 5371

Physical Therapy (PMRS) 4 North Ext. 6454 or 7410 or 7499 or 6452

PIV Office/Fingerprinting 1 West (318) 990-4991 or 5161

Podiatry 9 West (318) 990-5450

Police Office 1 Lobby Non-Emergency 990-5250

Post Deployment 1 East (318) 990-5029 or 5028 or 5070

     Blue Team 1 East (318) 990-4941

     Purple Team 7 West (318) 990-4790 or 7700

     Red Team (Annex Elev) 2 East Annex (318) 990-4931

     White Team 1 East (318) 990-4951

Privacy Officer 10 North (318) 990-5091

Prosthetics Basement East D * See Notes

Public Affairs Office 1 West (318) 990-5249 or 5571

Quality, Safety, & Value 10 North (318) 709-8142

Radiation Oncology Basement West D Ext 4787 or 4963

Radiology 4 West (318) 990-5525

Release of Information Basement East (318)990-5323

Sleep Clinic 4 East Ext. 7540 or 6917 or 7356

Social Work Services 5 North (318) 990-5188

Special Transportation 1 East (318) 990-5131

     Cardiology Clinic 5 West Ext. 7145 or 5253

     Dermatology Clinic 5 West (318) 990-5253

Primary Care Clinics

Specialty Care Clinics

Extensions: Facility phone - enter extension; Outside phone dial (318) 221-8411 and then extension

Direct dial phone numbers: Facility phone - enter 9 and dial number



Red Jacket Phone Directory/Facility Directory

     Diabetes Clinic 5 West (318) 990-4970

     Endocrine Clinic 5 West Ext. 7145

     Infectious Disease Clinic 5 West Ext. 7145 or 5494

     Nephrology Clinic 4 East Ext. 5590 or 6223

     Neurosurgery Clinic 5 West Ext. 7145

     Pulmonary Clinic 4 East Ext. 4976

     Rheumatology Clinic 5 West Ext. 7145 or 5494

     Surgery Clinic 5 West Ext. 7145

     Vascular Clinic 5 West Ext. 7145

Speech Pathology Basement West Ext. 7021

Step Down Unit (SDU) 6 North (318) 990-5355

Transition Care Management (TCM)1 East (318) 990-5029, 5028, 5070, 5012

Travel Pay 1 East (318) 990-5712 or 4778

Ultra Sound 4 West (318) 990-5525

Urology 5 East 7552

Veteran Crisis Line 1(800)273-8255

Voluntary Service Basement East D (318) 990-5048 or 5011

Women's Health Building 55 Ext. 7700

Longview (903) 247-8262

Monroe (318) 343-6100

Texarkana (870) 779-2750
Last 2 of Veterans SS# Contact Agent

00-19 (318) 210-3718

20-39 (318) 210-6735

40-59 (318) 210-3526

60-79 (318) 210-5084
80-99 (318) 218-3592

(318) 207-4665
(318) 218-4381

*Veteran Experience Officer/Female Patient Advocate Ext. 4765 or (318) 294-0493

Prosthetics questions about HISA, Clothing Allowance, Auto 

Adaptive Grants or unable to reach above numbers

*Prosthetics

CBOCs

Extensions: Facility phone - enter extension; Outside phone dial (318) 221-8411 and then extension

Direct dial phone numbers: Facility phone - enter 9 and dial number


